Error 2146959355 When Running Exe on Machine With Different Version of Office
Primary Software: LabVIEW Toolkits>>Report Generation Toolkit for Microsoft Office
Primary Software Version: 1.0.1
Primary Software Fixed Version: N/A
Secondary Software: 

	


	



Problem: I have an application that uses the Report Generation Toolkit. On the Development machine I have Office XP and the target machine has Office 2000. When I try to run my application on the target machine I get error -2146959355.

Solution: In order to run an exe on a target machine that uses the Report Generation Toolkit, you must have the correct Office compatibility installed on the development machine. For instance, you might have Office XP installed on the development machine, but on your target machine you have 2000. In this case you would have to install the Report Generation Toolkit with Office 2000 compatibility on the development machine. The application will not work on the development machine, but it will on the target machine.

This is because the toolkit uses ActiveX calls to Microsoft Office, and the ActiveX hierarchies are different between versions.
Changing Microsoft Office Compatibility/Support to a Different Version than the Installed
Primary Software: LabVIEW Toolkits>>Report Generation Toolkit for Microsoft Office
Primary Software Version: 1.1
Primary Software Fixed Version: N/A
Secondary Software: N/A
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Problem: How Do I Change the Microsoft Office Compatibility/Support, So I Can Distribute My Application to a Machine With a Different Version of Microsoft Office?

Solution: When installing NI LabVIEW Report Generation Toolkit for Microsoft Office 1.1, the installer automatically determines which version of Microsoft Office is installed on the machine. By default, only the version of Microsoft Office that is installed on the development machine will be compatible/supported by the VIs in the toolkit.

When distributing applications that include the Report Generation Toolkit VIs to a machine that has a different version of Microsoft Office than the development machine, the compatibility/support version of Microsoft Office has to be changed to match the one on the distribution machine.

Change the compatibility/support to a different version of Microsoft Office by going to

Control Panel » Add or Remove Programs » National Instruments Software » Change » NI LabVIEW Report Generation Toolkit for Microsoft Office 1.1 » Modify » Modify.

This will bring up a window similar to the image below. You can now change the compatibility/support to a different version.
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Hello, I am having a problem with running my vi after it is compiled with application builder. The dev machine is an XP box and the targer is windows 2000. I included _Excel Dynamic VIs.vi and _Word Dynamic VIs.vi from the office 2000 section of the install cd (for the report toolkit) in the compile but did not include those files for XP. When I run the application on the target machine (2000), the reporting functions call Excel just fine and the program does not come up with any errors. The program however, is not loading the approprate template and inserting the approprate data. Did I leave some neccessary files out of the compile? Thanks in advance!

Greg

Hi Greg,

If you want to distribute an application that uses the "Report Generation Toolkit for Office" functions, then you have to make sure that the version of Microsoft Office is the same on the development machine as on the target machine.

Best regards,
Philip C.
National Instruments
There is currently no way of simply choosing what target version of Office that you want your application to work for.

Please refer to this KnowledgeBase that describes a similar situation with the version 1.0.1 of the toolkit. 

Best Regards,

Philip C.
Applications Engineer
National Instruments 

